
SECURITY SCREEN DOOR 
5 YEAR WARRANTY

The R.Lang Company warrants that it's Tru-Frame® Security 
Screen Doors will be free of defects in material or workman-
ship that significantly impairs their operation and proper 
usage.  This warranty applies for 5 years from the date of 
purchase, provided they are installed and maintained in 
accordance with the manufacturer’s instructions and good 
construction policy.
 This warranty applies to doors purchased after October 1, 
1994, for use in owner occupied single-family homes.  
R. Lang Company will repair or furnish replacements for 
products or components found to be defective or, at it’s 
option, refund the original purchase price of the product.
 This warranty is provided to the original homeowner and 
may not be assigned or transferred.  This warranty is limited 
and does not cover the following: products that are not paid 
for; glass breakage; screen damage; altered or reinstalled 
products; problems relating to applied finishes; failures caused 
by structural settlement, damage due to accidents or abuse, 
forced entry, vapors or chemicals; improper installation; 
products broken in transit to job site by customer or cutomer’s 
representative, incorrect use or application; or acts of God. 
This warranty excludes incidental or consequential damages 
such as the costs of repairing or replacing property damaged 
as a result of product failure or any other causes.  Furnishing 

replacement for the original product or component, including 
any glass panels, shall not extend the time period covered by 
the warranty.  The replacement product or component shall 
be warranted only for the unexpired portion of the warranty 
covering the original product furnished.
 This is the entire warranty, and no employee or 
representative of R. Lang Company has authority to change 
or modify it.
 Selection of Tru-Frame® Security Screen Doors to  
conform to all local applicable laws and ordinances, building 
codes and safety requirements is the sole responsibility of the 
architect, homeowner and/or contractor.  R. Lang Company 
has no responsibility in this regard.
 R. Lang Company reserves the right to discontinue or 
make changes to any of it’s  Security Screen Doors.  If the 
products or components covered by the warranty are not 
available, R. Lang Co. shall have the right to furnish a 
substitute, replacement component or product that, in 
R. Lang Co.’s opinion, is of equal quality or value.
 This warranty is in lieu of, and excludes, any other 
warranty, expressed or implied, including but not limited to 
any implied warranty or merchantability, fitness for a 
particular purpose, or otherwise.
 This warranty gives you specific legal rights.  You may 
also have other rights which vary from state to state.
 Some states do not allow limitations on how long an 
implied warranty lasts, or the exclusions or limitations of 
incidental or consequential damages.  Therefore, the above 
limitations may not apply.
 Any claim made under the provisions of this warranty 
should be in writing and addressed to:
 

R. Lang Company, Customer Service Dept. 
PO Box 7960, Visalia, CA  93290. 

 Please include with your claim proof of your original pur-
chase of the Tru-Frame® Security Screen Door in 
question.  With any claim under this warranty, R. Lang 
Company reserves the right to inspect the product in place 
and as originally installed.
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