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Tradewind 4.0 & 6.0 Series Window Warranty

Tradewind 4.0 & 6.0 Series Louver Jalousie windows are guaranteed against defects in materials and
workmanship subject to the following terms and conditions:

Owner occupied residential single and multilevel dwellings purchased for new construction,
replacement/remodel where the products were originally installed.

10 - (Ten) year warranty on the vinyl surround frame to be free from manufacturing defects and
material defects from the original date of purchase. RMA will, at its option, repair or replace at
our facility any returned RMA product deemed defective.

7 (Seven) year warranty the aluminum surround frame to be free from manufacturing and
material defects from the original date of purchase. Painted and anodized frames require
reasonable care and periodic cleaning. . RMA will, at its option, repair or replace at our facility
any returned RMA product deemed defective.

3- (Three) year warranty on moving parts, strip hardware to be free from manufacturing and
material defects from the original date of purchase. . RMA will, at its option, repair or replace
at our facility any returned RMA product deemed defective.

3-(Three) year warranty on glass, aluminum and PVC louver blades to be free from
manufacturing and material defects. . RMA will, at its option, repair or replace at our facility any
returned RMA product deemed defective.

1-(One) year warranty on insect screens to be free from material defects from the date of
purchase. RMA will, at its option, repair or replace at our facility any returned RMA product
deemed defective.

This warranty covers only manufacturing and material defects as specified herein and does not include
defects or damages attributable to:
Improper installation and or application of the product
Corrosion
Normal wear and tear; natural weathering of surfaces
Normal wear and tear to hardware and naturally occurring changes to hardware finish
Product failure due to misuse or abuse, damage caused by failure to provide maintenance
Condensation or damage as a result of condensation
Screen damage due to normal wear and tear, misuse and or abuse



This warranty extends to the original purchaser, where the product is initially installed and is not
transferable.

RMA's liability under this warranty shall be limited to, at its own option, the repair or replacement of the
defective/non-conforming goods or parts (color matching not guaranteed) excluding installation and
refinishing.

RMA reserves the right to discontinue or change the design and specifications of any product it
manufactures. If the part/component that was originally installed is not available, RMA have the right to
substitute such a part or component determined by RMA to be of equal quality and price.

This express warranty is in lieu of all implied warranties including merchantability and fitness for a
particular purpose. RMA excludes and will not be liable for incidental or consequential damages and its
liability will be limited to the repair or replacement of the product.




